Contents

INSPECIOr-GENEIaAl'S MESSAGE < uuuuui i e eeeieieiit e e e et ettt e e e e e e e et e e e e e e eeeeetann e eeeeeeeeennnnns 4
(O TUT o] fo TV aTE=T= 1110 o IS 5
Y a0 | RS 5
OUr SErategiC ODJECTIVES ....ccoiiiiieie e 5
Our non-financial PerforMaNCEe ...........uuiiii i e e 8
Government’s objectives for the CoOmMmMUNILY ...........ooooiiiiiiii e, 8
Strategic objectives, 2021-22 highlights and performance indicators...............cccceeeeeeeeenn. 8
Service area and StaNUArdS .....oooeuiueiiii e 12
Our financial PErfOIrMANCE.......iii i e e s 13
Summary of financial PerforMancCe ... 13
Summary of financial POSITION........ooiiiiiiii 14
Governance- management and StIUCTUME.........uuiiieeiiiiiiiiiiiiee e e e e 15
e T VLAY 2= o = Vg = o [=T 0 1= o L 16
PUDIIC SECTOT BLNICS .. e e e e e eeeaane 18
[ 10 L= T T o | o RSP 18
Queensland public SErVICE VAIUEBS ........ccooeeviiiiii e 18
Governance - risk management and accountability ... 18
RISK MANAGEMENT ... 18
AUGIT COMIMITIER. ...ttt 19
INEEINAT QUUIL. ... 19
(=] =TI 10 Y/ ESTR 20
Information systems and recordkeeping .......cooeuuuiiiiieeciieeiee e 21
Information security atteStation ...........uciiiii i 21
GOoVernanCe — HUMEN FESOUICES .....ciciuun it eeeet e e ettt e e eetta e e aeeta e e e eebaa e e eesbaaaaeebanaaaaes 22
Strategic workforce planning and performance..........ccccccvviiiiiiiii 22
Early retirement, redundancy and retrenchment...............cccvvvviiiii e, 23
(@ T oT=T 0 [ = | - 24
1= LTt F= LY = =T 0 0= 25
(€] (0 FTST= T /PP 46
ComplianCe ChECKIIST ... e e 48

Page 3 of 49



